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The Lloyd's Register Foundation World Risk Poll, conducted every two years,
provides a crucial platform for people around the world to voice concerns
about their safety, systematically gathering data on everyday risks and
harms. By amplifying the voices of those who are often marginalised or
underrepresented, the Poll offers invaluable insights that can and should be
used to guide interventions aimed at protecting the most vulnerable.

Aspects of workplace safety have been a core focus of every World Risk Poll
to date. Together, the 2019 and 2021 polls highlighted that people in lower-
income countries — and especially those working in industries with weak
health and safety regulation and poor reporting structures — are more at risk
of experiencing harm at work. However, both polls also revealed that even
though experience of harm at work was high, people’s concern about it was
low relative to other everyday risks.

For the latest World Risk Poll, we have built on these insights by taking a
closer look at workplace harm reporting and occupational safety and health
(OSH) training — both critical components in safeguarding the wellbeing of
workers across industries worldwide — and identifying a link between the
two, as described in this report.

As global economies evolve, the nature of work for some is changing,
exposing workers to new risks and challenges. And yet, for millions of people
around the world, the threats their livelihoods pose to their own safety
remain much as they have always been, and stubbornly unresolved.

Whatever the risks are old or new, Lloyd’s Register Foundation remains
deeply committed to improving workplace safety as part of its broader
mission to engineer a safer world. By funding research, innovation, and
education in high-risk sectors, the Foundation aims to reduce workplace
accidents and fatalities. Through global partnerships and initiatives such as
the World Risk Poll, we seek to understand and explain the safety challenges
workers face, ensuring that advancements in technology and safety
standards benefit those who need it most.

We hope that this report, along with the underlying data, will encourage

meaningful change in industries and regions where the value of effective OSH

training is not fully realised. Ultimately, effective OSH training not only has
the potential to reduce workplace accidents, but also fosters a safety-first
culture, ensuring that both employers and employees are better equipped
to identify hazards, report incidents, and maintain productive, healthy
working environments.
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Executive summary

The World Risk Poll is the first and only global, nationally representative study of worry about,
and harm from, risks to people’s safety. The poll is based on nearly 147,000 interviews conducted
by Gallup in 142 countries and territories throughout 2023 and covers places with little to no
official data on safety and risks. The 2023 World Risk Poll provides a unique insight into people’s
experiences with, and perceptions of, workplace risks and harms.

The Poll is a unique resource for defining the nature and scale of safety challenges across the world,
as reported first-hand by those who experience them. Governments, regulators, businesses, NGOs
and international bodies can use these freely available datasets and insights to inform and target

policies and interventions that make people safer.

Key findings

® Fighteen percent of the current global workforce — equating to around 667 million adults
— have personally experienced serious harm at work in the past two years.

— Rates of workplace harm are highest in low- and lower-middle-income countries (19% and

22%, respectively).

— Being male, less educated and under the age of 30 are all associated with a heightened risk

of workplace harm, although this heightened risk is also linked to the types of work people do.

— Compared to other sectors, workers in fishing, construction and mining jobs are most likely
to be harmed at work, as are those in less stable forms of employment (e.g., part-time or
self-employed workers).

® Workers are generally not worried about workplace harm until they experience it. Worry
levels about workplace harm increase significantly as exposure to it — either by knowing
someone harmed or personally experiencing harm — increases.

— People who have never been harmed at work are less likely to be worried (40% are ‘very' or
‘somewhat’ worried) about it than people who know someone who has been harmed (69%)
or have been harmed themselves (77%).

— However, people who have personally experienced harm at work have the same level of
worry as those who both have personal experience and know someone who has experienced
harm (77% and 78%, respectively). This suggests a form of risk habituation among those

most exposed to occupational harm, which could undermine workplace safety initiatives.

— People tend to worry less about work relative to their actual harm-experience levels than
other risks, such as severe weather events or traffic accidents.

®  Globally, only half (51%) of the current workforce who experienced harm at work in the past
two years say they reported the incident by telling someone responsible for safety or health
at work (such as a supervisor or manager) or health or social services about it.

— Rates of reporting workplace harm to someone like a manager vary widely across the world
and are highest in job sectors that also see the highest self-reported rates of personal
workplace harm.

® Of those currently in the workforce around the world, 62% report having never received
occupational safety and health training about risks associated with their work.

— Four in five current workers in lower-middle- (79%) and low-income (78%) countries have

never received safety and health training in their jobs.

= People employed full-time by an employer are around twice as likely to have had recent

workplace safety training (41%) as those employed part-time (23%).

— Among people worldwide working in agriculture, 80% have never had workplace safety
training, and just 15% have had some in the past two years. While training rates are slightly
better in fishing than agriculture, seven in 10 (73%) people currently in the fishing industry
have never been trained. These sectors see the lowest training rates of any main sectors
measured in the World Risk Poll.

® Holding other factors equal, there is a significant relationship between safety training and
the likelihood of reporting workplace harm. The more recently people have had training, the
more likely they are to report workplace harm if they experience it.

— The odds of individuals who have received OSH training in the past two years reporting
harm are significantly higher, by around 3.3 times, than the odds of those who never
received training reporting harm. These odds fall to 1.8 times higher among those who have
received training but not in the last two years relative to the odds of those who have never
been trained.
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Policy implications

1. The variability in reported harm at work underscores the need for tailored occupational
safety interventions in different parts of the world and among different job sectors and
worker demographics.

Clear reporting tools should be available to employees and can take different forms, from
hotlines to chatbots to online forms. Employees should be encouraged to use them as part
of a wider organisational culture that fosters and promotes safety and reporting.

Regular inspections, risk assessments, audits and, crucially, engaging the workforce in
occupational safety and health policy are also important.

In particular, more needs to be done to spread training to employees who do not work in
more structured, full-time circumstances for employers — such as those employed
part-time or for themselves, who stand to benefit most from training given their higher
rates of experiencing harm at work.

Policymakers and employers should prioritise regular safety and health training for all
employees, particularly those in high-risk environments. Training programs should not only
impart knowledge to workers but also enhance awareness and the perceived importance
of workplace safety in general, fostering a positive culture of reporting risks and harms
experienced in the workplace. Crucially, they must also account for differences in context
and be consistently evolved and developed to avoid becoming a ‘tick-box’ exercise.

Copyright © 2024 Lloyd's Register Foundation. All rights reserved.

T



World Risk Poll 2024 Report || Engineering safer workplaces: Global trends in occupational safety and health

Contents

Foreword

Acknowledgements

Executive summary

List of Figures

Introduction 1
Workplace harm: Who, where and which industries
experience it the most? 2
Does the experience of harm at work influence worry
about workplace harm? 6
Who is most likely to be harmed at work? 8
Insight to action 13
Reporting workplace harm 14
Insight to action 16
Occupational safety and health training 17
Majority of global workforce have never received
occupational safety and health training 17
Is occupational safety and health training effective at
reducing workplace harm? 22
Insight to action 23
Conclusion 24
References

Additional information

Chart 2.1. Global experience of workplace harm among the current workforce (% Personally experienced)

Chart 2.2. Recent experience of harm at work among the current workforce,
by region (% Personally experienced)

Chart 2.3. Recent experience of harm at work among the current workforce,
by World Bank country income level (% Personally experienced)

Table 2.1. Countries with changes of 10 percentage points or more in recent harm at work
among the current workforce, 2021-2023

Chart 2.4. Recent experience of harm at work among the current workforce
in Africa (% Personally experienced)

Chart 2.5. Regional rates of workplace harm and worry about harm among the current workforce (%)

Chart 2.6. Percentage worried about being harmed at work, by personal experience of
workplace harm among the current workforce

Chart 2.7. Percentage of the current workforce worried about harm from different risks
and the percentage who have personally experienced harm from these risks in the past two years

Chart 2.8. Recent experience of harm at work among the current workforce, by demographics
and financial resilience (% Personally experienced)

Chart 2.9. Experience of harm at work in the past two years among the current workforce,
by employment type (% Personally experienced)

Chart 2.10. Recent experience of harm at work among the current workforce,
by global industry (% Personally experienced)

Chart 2.11. Relationship between rates of self-reported harm and proportion of each industry
that employs men, people with primary education only, and those who could only cover their
basic needs for less than one week if they lost their income

Chart 2.12. Recent experience of harm at work among the current workforce,
by global industry and gender (% Personally experienced)

Chart 2.13. Recent experience of harm at work among the current workforce,
by industry and World Bank country income level (% Personally experienced)

Chart 3.1. Regional comparison of recent experience of harm at work and the
percentage who told someone about it (% Personally experienced)

Chart 3.2. Global rates of workplace harm reporting among those in the current workforce,
who experienced harm in the last two years, by employment status (% Yes)

Chart 3.3. Rates of workplace harm reporting among those in the current workforce
who have experienced it in the past two years, by global industry (% Yes)

Chart 4.1. Global rates of occupational safety and health training among the current workforce (% Yes)

Chart 4.2. Occupational safety and health training rates among the current workforce,
by World Bank country income level (% Yes)

Chart 4.3. Occupational safety and health training rates among the current workforce, by region (% Yes)

Table 4.1. Top and bottom 10 countries for occupational safety and health
training among current workforce (% Yes)

Chart 4.4. Occupational safety and health training rates among the current workforce,
by household income and education level (% Yes)

Chart 4.5. Occupational safety and health training among the current workforce, by global industry (% Yes)

Chart 4.6. Occupational safety and health training rates among the current construction workforce,
by region (% Yes)

Chart 4.7. Odds ratios of reporting workplace harm among workers who have been harmed,
by when they received OSH training

21

22

Copyright © 2024 Lloyd's Register Foundation. All rights reserved



World Risk Poll 2024 Report || Engineering safer workplaces: Global trends in occupational safety and health

n Introduction

Work is a core part of life for billions of people around the world. Paid work encompasses a broad

range of activities and time commitments, from part-time to full-time, whether for organisations
or self-employed, in the formal or informal sectors — or a mix of any of these — to earn an
income. Work is also not static; people often move between different forms of work throughout

their lives.

Because most people spend many hours of their lives working, it is important to understand

how they experience the time they spend on the job. Being employed has a significant positive
overall effect on wellbeing. Going to work can also be an activity filled with risks and safety
hazards that may impact both their physical and mental health. These risks and others contribute
to workplace harm, a broad phenomenon that can encompass everything from fatal injuries to
iliness and disease contracted in the workplace to musculoskeletal conditions caused by sitting
at a desk for too long.

The International Labour Organization (ILO) has overseen global occupational safety and health
(OSH) efforts since its foundation in 1919". The ILO seeks to promote safe and healthy work
environments through its two ‘fundamental Conventions’, 155 and 187, as well as through other
labour standards, a widespread ecosystem of international treaties, codes of practice and

technical guidelines to protect workers from hazards.

Being seriously harmed at work — whether through preventable injury or illness — can have
devastating effects on people, workplaces, communities and the economy at large. While many
organisations are placing greater emphasis on OSH?, much of the world’s workforce continues to
face risks and harm at work despite the myriad benefits of safe, healthy work environments for
employees and employers alike. Reducing the prevalence of harmful accidents and

work-related diseases has been proven to boost productivity, reduce costs by minimising days
lost to illness or accidents, help companies build a reputation for being a good place to work, and
enhance employee morale®. In turn, healthy workers generate income and economic productivity.
Improving occupational safety and health, therefore, is a crucial step to creating thriving

communities, workplaces and individuals.

In recent years, the field of occupational health has received growing attention from practitioners
and scholars. While some argue that the most effective OSH policies should focus on

supporting potential victims and workers, others highlight the value of regulation*, effective
leadership®, social processes, incentives and cultures of continuous improvement® in preventing

occupational harm.

Although some countries, territories and organisations have taken action to place more

emphasis on improving occupational safety and health, the global picture remains highly uneven.
Lloyd's Register Foundation, with its focus on making the world a safer place, is interested in
understanding people’s experiences of the work they do and the risks and harm they are exposed
to while working. The World Risk Poll is the first global study about worry and risk and provides

a valuable dataset to understand how workers feel about the risks they experience at work. The
latest edition of the Poll surveyed 147,000 people across 142 countries and territories using
nationally representative samples', asking about their experiences of harm at work, whether

they have reported it, what sectors they work in, and whether they have received OSH training.
Understanding how people think about the risks they face at work is a crucial step on the road to
prioritising policy interventions that reduce harm, making the world of work — and the world more
broadly — safer.

This report will focus on three main elements of OSH. Chapter 2 examines the extent of (self-

reported) experiences of workplace harm: in which regions harm at work is most common, among
which groups of people and in which industries. The third chapter focuses on reporting instances
of workplace harm, and the final chapter considers OSH training, its links to harm at work and the

extent of reporting.

ILO CONVENTIONS 155 anD 187

The core principles of Conventions 155 and 187 are complementary. Together, they represent an
outline for how to improve the provision of safe, healthy work environments. In 1981, Convention 155
introduced the principle of national OSH policies and actions required to meet them, underlining
the importance of OSH as a national concern. In 2006, Convention 187 built upon it by promoting
a national preventative strategy and health culture, calling for continuous improvement in the field
of OSH. Both fundamental Conventions have prevention at their core and set out a framework
highlighting the complementary and cooperative roles of governments, employers and workers in
improving workplace safety’.

i - Please refer to the World Risk Poll methodology document for full details.

Copyright © 2024 Lloyd's Register Foundation. All rights reserved
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Workplace harm: Who, where and which
industries experience it the most?

In the 2021 World Risk Poll, 15% of adults (aged 15+) globally and 19% of those who were in the

workforce at that time' said they had personally experienced serious harm at work in the past two

years, based on a representative sample of 121 countries and territories. These rates aligned with
2019 figures, when 19% of workers said they had been seriously injured at some point while they

were working'.

In 2023, the World Risk Poll asked people in 142 countries and territories the same question as in
2021, and the figures remained stubbornly high: 15% of the world's adult population overall and
18% of the current global workforce had personally experienced serious harm at work in the past
two years. This percentage equates to roughly 667 million workers'’.

Chart 2.1. Global experience of workplace harm among
the current workforce (% Personally experienced)
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i Survey question 2021, 2023: Have you or someone you PERSONALLY know, EXPERIENCED serious harm from the work you do in
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{ Note: ‘Personally experienced’ includes respondents who answered ‘Yes, personally experienced’ or ‘Both’ to the question of
¢ workplace harm.

i- We define ‘current workforce' as anyone employed full-time for an employer, self-employed, employed part-time or unemployed but looking for work
while excluding anyone who is out of the workforce. In 2023, we also included a question about the last time people worked for an employer, their family
or as a self-employed person. Including those out of the workforce but who have worked in one of these capacities in the past two years, the overall
global rate of workplace harm is 17%. This question was not asked in 2021, so is not presented in the main analysis for comparison reasons.

i - The first time this question was asked in the World Risk Poll, it was not time-bound to the past two years, unlike in 2021 and 2023: ‘Have you ever
been seriously injured while working?’

iii - These global figures of workplace harm only represent people who suffered non-fatal injuries. The ILO estimates the annual figure of global fatal
workplace injuries is around 3 million. See: Nearly 3 million people die of work-related accidents and diseases. (2023, November 26). International Labour
Organization. https://www.ilo.org/resource/news/nearly-3-million-people-die-work-related-accidents-and-diseases. The same report also estimated
that in 2019, more than 395 million workers were injured while at work, a figure that tallies well with the 667 million estimate over the period covering
2022 and 2023.
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HOW THE WORLD RISK POLL MEASURES AND REPORTS WORKPLACE HARM

The World Risk Poll asks the following questions to understand peoples
experience of serious harm at work:

® Have you or someone you personally know, experienced serious
harm from any of the following things in the past two years? The
work you do

e |f ‘yes’: Did this happen to you, someone you personally know or
both in the past two years?

o
T TS

L

— Yes, personally experienced
— Yes, know someone who has experienced
— Both

-
i ‘ o - .
‘t - — No
’ al 5

— (Don’t know/Refused)

This report calculates personal experience of workplace harm by combining
the answers ‘Yes, personally experienced’ and ‘Both’. The wording of the
question defines workplace harm in a broad sense — one defined by the
respondents themselves. The question was not framed solely in terms
of physical harm and, therefore, does not distinguish between physical
and psychological harm. As a result, when people reported personally
experiencing harm at work, this could encompass a range of harms
from their point of view, from occupational accidents and diseases to
psychological harm related to work.

As the World Risk Poll collects nationally representative data about
the adult (15+, non-institutionalised) population, this report is able to
disaggregate the data by employment status and focus on the perceptions
of the current (2023) global workforce. Of the global population surveyed,
34% are classified as ‘out of the workforce’, meaning the findings in this
report are based on the roughly two-thirds of the world’s adult population
who are in the current workforce.

rounaaton |


https://www.ilo.org/resource/news/nearly-3-million-people-die-work-related-accidents-and-diseases

World Risk Poll 2024 Report || Engineering safer workplaces: Global trends in occupational safety and health

It is worth noting that the 2021 World Risk Poll took place when COVID-19 was still highly prevalent
worldwide, at a time when many people remained unvaccinated, and the world of work continued
to be heavily disrupted. Moreover, given the pandemic, the World Risk Poll had to switch mode

of survey implementation in some countries from face-to-face to telephone interviewing. In

the 27 countries where survey mode changed to face-to-face in 2023, the average change in
rates of workplace harm among the current workforce was -3 percentage points, compared to

-1 percentage point in the 92 countries where survey mode did not change (see the appendix

for more details). The combination of the hugely disruptive nature of the pandemic, the differing
number of countries surveyed each year and the related change in survey mode administration

helps explain some of the regional differences measured between iterations of the World Risk Poll.

Chart 2.2. Recent experience of harm at work among the
current workforce, by region (% Personally experienced)

@ 2021 B 2023

As Chart 2.2 shows, several regions saw significant changes in the experience of workplace

harm between 2021 and 2023 despite the overall global stability. These regional changes were
mostly driven by extreme changes in certain countries, often with large populations. For example,
workers in Southern Asia continue to report the highest rates of recent workplace harm — more
than one in four (27%) say they experienced harm at work in the past two years — although the
region has seen a decline in reported rates since 2021 (when 32% said the same), driven mostly
by India because of its large population.

The largest regional decline has been across Southern Europe, where 10% report experiencing
recent workplace harm, compared to 22% in 2021. This decrease is almost exclusively driven by
workers in Italy, 7% of whom report experiencing recent workplace harm, down from 38% in 2021
but back in line with Italy’s figure from 2019 (7%), when the World Risk Poll asked whether people
had ever been harmed while working.

Northern Africa (driven by Morocco, which had a mode change), Latin America and the Caribbean
(driven by Brazil, which also had a mode change) and Northern/Western Europe (driven by France,
the UK. and Germany, none of which had mode changes) also saw decreases of five points or
more than compared to 2021.

Notably, the higher-income regions of Australia and New Zealand (ANZ) and Northern America
saw increases in self-reported workplace harm compared to 2021, with 12% of both workforces

40 saying they have experienced harm at work in the past two years. Eastern Asia also saw a marked
increase, where one in five workers (20%) now report recent harm'. This percentage is slightly
higher than that of Central/Western Africa and Southeastern Asia (18% each), both of which are
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Although rates of self-reported workplace harm are highest in low- and lower-middle-income The list of countries that have seen the biggest increases and decreases in workplace harm is
countries (19% and 22%, respectively), rates have fallen most — by four percentage points each varied. Table 11 shows the seven countries that have seen changes of 10 percentage points or

— in these income groups since 2021. In general, workers in lower-income countries are more more in rates of workplace harm since 2021. Sierra Leone and the Philippines have both seen

at risk of injuries. According to the ILO, higher-income countries are much more likely to have double-digit increases in harm in the past two years, while Vietnam, Brazil, Ghana, Morocco, Mali,
national OSH policies and programmes in place than lower-income countries®. In high-income and Italy have all seen double-digit declines.

countries that are ILO member states, 58% have a national OSH policy, and 47% have a national

OSH programme. These rates fall to just 26% and 8% in low-income member countries. Table 2.1. Countries with changes of 10 percentage points or more

;@ in recent harm at work among the current workforce, 2021-2023
Nine in 10 deaths related to injury occur in low- and middle-income countries®, primarily due to B

their large working-age populations. In terms of mortality rates relative to population size, Africa : —noi
g g-age pop Y pop Country i 2021 2023 . Percentage-point

and Asia and the Pacific have the highest attributable fractions of workplace deaths compared to _ difference
other global regions™. Sierra Leone 27% 2% 15
Philippines* 23% 34% n
Chart 2.3. Recent experience of harm at work among the current . . . .
. o . Vietnam 26% 16% -10
: @ workforce, by World Bank country income level (% Personally experienced)
R PR T T RPN Brazil* 17% 6% -n
2021 2023
. . Ghana 29% 13% -16
Morocco* 29% 10% -19
Low
income Mali 36% 15% -22
Italy 38% 7% -31
Lower- 26% .
middle Survey question: Have you or someone you PERSONALLY know, EXPERIENCED serious harm from any of the following things in the
income i past TWO years? Work

Notes: Percentage-point differences may differ from values in the table due to rounding. ‘Personally experienced’ includes
: respondents who answered ‘Yes, personally experienced’ or ‘Both’ to the question of workplace harm.

Upper- H
middle
income

i *These countries saw changes in survey mode administration between 2021 and 2023. See appendix for more details.

High
income

(0] 5 10 15 20 25 30
Proportion respondents (%)
Survey question 2021, 2023: Have you or someone you PERSONALLY know, EXPERIENCED serious harm from any of the following
: things in the past TWO years? Work

{ Notes: Differences between 2021 and 2023 may not match between the chart and text due to rounding. ‘Personally experienced’
¢ includes respondents who answered ‘Yes, personally experienced’ or ‘Both’ to the question of workplace harm.
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Chart 2.4. Recent experience of harm at work among the
current workforce in Africa (% Personally.experienced

Countries from across the African continent feature
Morocco

10%

heavily in the list of countries where rates of workplace

harm are highest. Sierra Leone ranks highest in the world,
Algeria

16%

with 41% of its current workforce personally experiencing
serious harm in the past two years, as well as having the
largest increase compared to 2021 (when 27% had been
harmed in the past two years). Somalia (39%), Chad (32%),
Mauritania Comoros (29%), Democratic Republic of the Congo (26%),
Liberia (24%) and Uganda (22%) also all see high rates of
workplace harm.
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Does the experience of harm at work influence worry
about workplace harm?

Beyond the experience of workplace harm, it is also necessary to look at people’s worry about
experiencing harm at work. Understanding how people worry about different risks is important,
not only because it influences their behaviour but also because understanding worry helps
policymakers communicate effectively with the public about risk. Overall, the world’s workforce
remains as worried about occupational harm as it was in 2021: just over half (51%) of the current
workforce is either ‘very’ or ‘'somewhat’ worried that the work they do could cause them serious
harm, in line with the figure from 2021 (52%).

Regions with the highest rates of workplace harm also tend to be more worried about it. Southern
Asia and Central/Western Africa rank among the top regions globally for personal experience

of workplace harm and are also the two regions where most current workers worry about
occupational harm (60% and 59%, respectively).

Chart 2.5. Regional rates of workplace harm and worry
about harm among the current workforce (%)

] Personally experienced harm at work in past two years @ Worried about harm at work

WORPLACE HARM IN INDIA

India ranks sixth in the world for rates of workplace harm, with slightly less than one-third
(80%) of workers reporting having experienced harm at work in the past two years. While this
is undoubtedly a large number, it is still a significant decline compared to 2021, when 38% of
the workforce reported experiencing recent workplace harm. High rates of workplace harm are
present across the country, although they are highest in the north at 38%, followed by the central
region at 34% and the eastern region at 32%. Rates among the current workforce drop to 25% in
the west and 20% in the south of India.
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i Survey questions: In general, how WORRIED are you that the work you do could cause you serious harm?
Have you or someone you PERSONALLY know, EXPERIENCED serious harm from any of the following things in the past TWO years? Work

{ Note: ‘Personally experienced’ includes respondents who answered ‘Yes, personally experienced’ or ‘Both’ to the question of workplace harm.
: "Worried' includes respondents who answered ‘very worried' or ‘somewhat worried'.
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This tallies with the general finding linking workplace harm and worry about harm. People who That said, worry about — and exposure to — harm at work also differs from other forms of risk.
have never been harmed at work are less likely to be worried (40% are very or somewhat worried) In general, the prevalence of experiencing harm from things like traffic, mental health or crime
about workplace harm than people who know someone who has been harmed (69%) or have correlates strongly with the prevalence of worry about these same harms. Work is an exception to
been harmed themselves (77%). However, people who have personally experienced harm at work this trend. Currently, workers globally are most worried about being harmed by traffic accidents
have the same level of worry as those who both have personal experience and know someone (77%) and severe weather events (72%) and least worried about harm from work and unsafe water
who has experienced harm (77% and 78%, respectively). This finding suggests a form of risk (51% each). This is despite the fact that rates of workplace harm among the current workforce are
habituation among those most exposed to occupational harm, which could undermine workplace similar to harm rates from severe weather events and traffic accidents.

safety initiatives. Workers are generally not worried about workplace harm until they personally

experience it. In other words, people tend to worry less about work relative to their actual harm-experience

levels. This could be for several reasons, including differing levels of awareness of the nature of

Chart 2.6. Percentage worried about being harmed at work, by personal workplace risks. Understanding these differences is crucial for developing effective OSH policies

experience of workplace harm among the current workforce and interventions that address both the reality and the perception of workplace risks.
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Note: ‘Worried’ includes respondents who answered ‘very worried’ or ‘'somewhat worried'.
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Proportion respondents worried about
harm in past two years (%)
i Survey questions: In general, how WORRIED are you that each of the following things could cause you serious harm?
Have you or someone you PERSONALLY know, EXPERIENCED serious harm from any of the following things in the past TWO years? Work

Note: ‘Personally experienced’ includes respondents who answered ‘Yes, personally experienced’ or ‘Both’ to the question of harm.
‘Worried' includes respondents who answered ‘very worried’ or ‘somewhat worried".
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Who is most |ike|y to be harmed at work? i Chart 2.8. Recent experience of harm at work among
;M the current workforce, by demographics and financial
As the results above demonstrate, where in the world a person works plays an important role in resilience (% Personally experienced)

how likely they are to be harmed while working. Broadly speaking, the likelihood of experiencing Global mean (18%)

harm at work is lower in high-income countries than in low-income countries. Yet the role of

. . . ) Men 19%
country income level is just one part of a complex picture. °
. . i 8 Women 16%
Men are more likely than women to experience harm in the workplace: 19% of the male global
workforce report being harmed at work in the past two years, compared to 16% of women. This is 15-29 19%
partly related to the nature of the work men tend to do compared to women (see Chart 2.8). 30-49 ..
o b
Several other demographic variables are also related to harm at work. Younger workers between < 50-64 15%
the ages of 15 and 29 are significantly more likely to experience workplace harm than those
aged 50 and over. Additionally, the lower a person’s education level, the more likely they are to 65+ 13%
experience workplace harm. c Primary 21%
o
2
The same is true for financial resilience — i.e., how long a household could cover its basic needs if S Secondary 15%
=]
it lost all income. Of the least financially resilient people globally (those who could last less than a 2 Torti 159,
X . R ertiary o
week without income), 26% say they have been harmed at work in the past two years, compared
to 21% of those who could last between a week and a month and 15% of those who could last —o Lesasvzggrlz 26%
S o
longer than a month. 25 | Between aweek 21
g5 and a month
=g A month 15%
or more
(0] 5 10 15 20 25 30

Proportion respondents (%)

Survey questions: Have you or someone you PERSONALLY know, EXPERIENCED serious harm from any of the following things in
: the past TWO years? Work

! Financial resilience: Suppose your household suddenly lost all income and had to survive only on savings and things that could be
sold. How long would your household be able to cover all the basic needs, such as food, housing, and transportation?

i Note: ‘Personally experienced’ includes respondents who answered ‘Yes, personally experienced’ or ‘Both’ to the question of
: workplace harm.
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The type of employment people engage in underlies many differences in the experience of
workplace harm. ‘Type of employment’ can refer to the ‘formality’ of the work itself as well as the
industry or sector a person works in. Those in more stable employment situations are less likely
to be harmed at work. Globally, people who are employed full-time (for an employer) are least
likely to experience workplace harm (15% in the past two years) compared to other types like
self-employment (17%), part-time employment (20%) and being unemployed but still looking for
work (25%).

Chart 2.9. Experience of harm at work in the past two years among the
current workforce, by employment type (% Personally experienced)

25 25%

Proportion respondents (%)

Full time for Full time Part time Unemployed
an employer for self (in workforce)

i Survey question: Have you or someone you PERSONALLY know, EXPERIENCED serious harm from any of the following things in the
: past TWO years? Work

Note: ‘Personally experienced’ includes respondents who answered ‘Yes, personally experienced’ or ‘Both’ to the question of
¢ workplace harm.

| Copyright © 2024 Lloyd's Register Foundation. All rights reserved.
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Looking at the workers who report experiencing harm by the sector they work in, the data show
varying levels of harm at a global level. Fishing has the highest level of workplace harm of any
single industry, with one in four fishers (26%) experiencing harm at work in the past two years.
Fishers are regularly exposed to hazards and risks, often working long hours in harsh conditions
at all hours of the day. They spend many hours in the sun, exposing themselves to cancers and
eye disorders, and are at risk of injuries and musculoskeletal disorders as a result of dangerous
equipment and conditions, in addition to the threat of drowning. The Food and Agricultural
Organization of the United Nations (FAO) estimates that 80 fishers die every day, with hundreds
more being injured™. In smaller-scale enterprises, many fishers lack established, formalised
work arrangements, meaning that when an injury occurs, they lack the requisite support
structures needed to cope and recover™ ILO Convention 188 commits to ensuring decent work
in fishing, including requirements around conditions of service, accommodation and food, and

medical care®™.

Construction workers experience harm to a similar degree as fishers (22% in the past two years).

They, too, regularly work with heavy machinery and spend many hours outdoors in the elements.

However, they are also exposed to more hazardous substances and specific high-risk injuries
associated with working on building sites, including back and upper-limb disorders, working at
height and moving vehicles™. In 2022, the ILO adopted a revised code of practice on OSH in the

construction sector that provides advice about eliminating risk in the sector®.

Around one in five people working in mining and quarrying (21%) say they have been harmed

in the past two years. Similarly to fishing and construction, the ILO has several conventions

and codes of practice for the field of mining™®. Market services (e.g. trade, transportation,
restaurant work, retail) and non-market services (e.g. education, health, social services or public
administration) — the two most common occupations captured in the World Risk Poll — see
slightly lower rates, at 17% and 16%, respectively.

Chart 2.10. Recent experience of harm at work among the current
workforce, by global industry (% Personally experienced)

Global mean (18%)

Fishing 26%

Construction

Mining and
quarrying

Agriculture
(excluding fishing)

Market services*

Non-market
services**

Manufacturing

Electricity, gas
or water supply

(o] 5 10 15 20 25 30
Proportion respondents (%)

i Survey question: Have you or someone you PERSONALLY know, EXPERIENCED serious harm from any of the following things in the
i past TWO years? Work

: Note: ‘Personally experienced’ includes respondents who answered ‘Yes, personally experienced’ or ‘Both’ to the question of
: workplace harm.

*Market services: e.g., trade, transportation, hotel/accommodation, restaurant work, food sales, retail, business and admin

**Non-market services: e.g., education, health, social services, public administration, government, military, security service
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Many industries that see the highest rates of workplace harm (e.g,, fishing, construction) also
skew most towards demographics that report the highest rates of harm — e.g., men and people
with lower education levels (see Chart 2.8). In part, the relationship between experience of harm
and demographics is underpinned by the fact that some groups are more likely to work in certain
sectors than others. As Chart 2.11 shows, there is a clear positive relationship between sectors
that see the highest rates of harm and the proportion of people who work in those sectors that
are men, have primary education only or have low levels of financial resilience.

Chart 2.11. Relationship between rates of self-reported harm and proportion of each industry that employs people with primary
: @ education only, men, and those who could only cover their basic needs for less than one week if they lost their income
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Further differences emerge within these sectors when looking at workplace harm by gender.

A similar picture emerges when analysing harm by age within these five sectors. The biggest gap
Across market (17% each) and non-market services (16% men; 15% women), men and women

in harm between 15- to 29-year-olds and those over 65 is in construction (25% and 8% harmed,

experience harm at essentially the same rate. But across construction, agriculture and respectively), while the agriculture sector has the narrowest gap (20% and 15%, respectively).
manufacturing, a higher proportion of men experience harm than women. Beyond the established These demographic differences in self-reported harm within the same job sectors globally are
relationship between gender and industry of occupation (shown in Chart 2.8), this finding also linked to other factors, such as where in the world people work and how affluent these
suggests that men and women in the same industries are not always exposed to the same levels countries are (see Charts 2.2 and 2.3). However, taken together, they confirm that certain

of risk and harm. In riskier occupations, men are still more likely to be harmed than women. demographic groups are more vulnerable to workplace harm in general, particularly in specific

high-risk job sectors.
Chart 2.12. Recent experience of harm at work among the current

! . Chart 213 shows the five industries with sufficient base sizes for reporting (i.e., more than 100

: @ workforce, by global industry and gender (% Personally experienced) , . __— .

e Do OO PR people’) across each of the four country income classifications. Regardless of country income,
B women B Men people working in construction see higher rates of workplace harm than those in agriculture,

market or non-market services and manufacturing. Aside from construction, workers in

upper-middle-income countries see the highest rates of harm in market services, while harm

Construction in the manufacturing industry is more of an issue in low-income countries. In general, across all

28% these job sectors, rates of workplace harm increase as country income level decreases.
Chart 2.13. Recent experience of harm at work among the current workforce,
Agriculture by industry and World Bank country income level (% Personally experienced)
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i workplace harm. ¢ Survey question: Have you or someone you PERSONALLY know, EXPERIENCED serious harm from any of the following things in the
ast TWO years? Work

Market services: e.g, trade, transportation, hotel/accommodation, restaurant work, food sales, retail, business and admin

: Non-market services: e.g, education, health, social services, public administration, government, military, security service { Note: ‘Personally experienced" includes respondents who answered ‘Yes, personally experienced’ or ‘Both'’ to the question of

: workplace harm.

: Market services: e.g, trade, transportation, hotel/accommodation, restaurant work, food sales, retail, business and admin
: Non-market services: e.g, education, health, social services, public administration, government, military, security service

i~ This report uses a minimum reporting threshold of 100 cases when analysing demographic or other data splits for the purposes of statistical reliability.
In this case, it means that the World Risk Poll interviewed more than 100 people in each industry shown in Chart 2.10 across each of the four World Bank
country income classifications.
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Insight to action

This first chapter has established several key points about workplace harm, namely:
® Global rates of workplace harm in the past two years are mostly stable, at 18% of the
current workforce, and are highest in low- and lower-middle-income countries.

There is a link between being harmed at work and worrying about it, although there is also
evidence of risk habituation among those most exposed to workplace harm.

Men, younger people, those with primary education only and the least financially resilient

are most likely to experience harm at work, partly because the types of work they do
skew towards professions where harm is highest: fishing, construction,
mining and agriculture.

The type of employment people engage in — e.g., full-time for an employer, part-time
or self-employed — is linked to their likelihood of being harmed at work; those in more
secure, full-time employment situations are least likely to report being harmed.

The variability in reported harm at work underscores the need for tailored occupational safety
interventions in different parts of the world, among different job sectors and between different
worker demographics.

:ﬂ b ' ~ ,,-! . .

<
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Reporting workplace harm

To tackle the endemic problem of workplace harm, it is necessary to have accurate reporting
systems that build a profile of workplace hazards and monitor occupational safety and health".
The ILO recommends that reporting systems cover four main domains: occupational accidents,
diseases, dangerous occurrences and commuting accidents'™. Such systems enable
decision-makers to understand the OSH landscape more comprehensively and identify the most
needed interventions to reduce the risk of harm'. Accurate reporting also helps to encourage
further research into the nature of OSH and workplace harm, design training and education
packages to better inform workers of risks and hazards at work, and plan compensation strategies
for those affected®.

However, standard measures of workplace harm incidents sometimes underestimate the
phenomenon they measure?. This ‘under-reporting’ of workplace harm is widely publicised and
can refer to either employees not reporting injury or illness to their employer or employers who
report inaccurate numbers themselves??. Under-reporting workplace harm can happen for many
reasons?, including:

® fear of reprisals

® obstacles in record keeping

® pelief that pain is an ordinary consequence of some jobs

® |ack of management responsiveness

® pressure of production

® employer incentive programmes

® poor regulatory knowledge
There is also evidence that temporary (rather than full-time contracted) workers are less likely to

report harm at work, as well as there being generally lower rates of reporting when unemployment
is high?.

Globally, only half (51%) of the current workforce who experienced harm at work in the past two

years say they reported the incident by telling someone (such as a manager, supervisor or

health/social services) about it. Rates of reporting workplace harm vary widely across world

regions. Around four in five people (82%) who suffered recent harm at work in Australia and New

Zealand and Northern America reported it to someone, with this figure falling to 69% in Northern
and Western Europe. Minorities in Southeastern Asia (48%), Central/Western Africa (48%),
Southern Africa (47%), Southern Asia (42%), Northern Africa (40%) and Central Asia (34%) who

have suffered recent harm reported it to someo

ne.

There is no meaningful relationship between the experience of workplace harm and reporting it at
the regional level (see Chart 3.1). However, Southern Asia, Southeastern Asia and Central/Western
Africa stand out for having some of the lowest rates of workplace harm reporting coupled with

high rates of experiencing harm and should be priority regions for OSH interventions.

Chart 3.1. Regional comparison of recent experience of harm at work and
the percentage who told someone about it (% Personally experienced)
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Survey questions: Have you or someone you PERSONALLY know, EXPERIENCED serious harm from any of the following things in

: the past TWO years? Work

Please think about the serious harm you PERSONALLY experienced from working. Did you TELL SOMEONE who is responsible for
safety or health at your work, such as your supervisor, manager, OR the health or social services, about your injury or illness?
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Unlike the experience of workplace harm more generally, global rates of reporting harm are While personal characteristics like age and sex have little effect on reporting workplace harm
remarkably consistent across demographic groups. Very few meaningful differences exist at at the global level, the type of employment makes a far greater difference. Globally, reporting

a global level between genders (men: 51%, women: 51%), levels of education (primary: 50%, workplace harm is more common among those harmed in full-time employment for an employer
secondary: 51%, tertiary: 52%) or income levels (all five income quintiles between 49% and 52%). (57%) than for those employed part-time (49%) or self-employed (47%). This finding, in part,
Around half of each group harmed at work in the past two years reported it. The one exception supports other research, which finds that temporary workers are more fearful of reprisals if they
is among people aged 50 to 64, who are the least likely to report workplace harm (46%, vs. 52% report instances of workplace harm?.

for those aged 15-29 and 30-49), which could be linked to greater fears of losing employment?®

towards the end of many working-age careers. Chart 3.2. Global rates of workplace harm reporting among

those in the current workforce, who experienced harm in
At a regional level, however, gender and age appear to make more of a difference. Among those the last two years, by employment status (% Yes)

WhO have experlenced Workplace harm |n the past tWO yearS, women are more ||ke|y than men e ettt e et a e e e h e aa e e b e a e sa e h e ha s h e h e e sa e h e e a s b e s a e e a e h e e b e e h e e e e b e e aaeaaes

to report it in Northern/Western Europe (84% vs. 57%), while the opposite is true in the Middle 60
East (43% of women vs. 54% of men) and Eastern Europe (48% vs. 59%). Reporting rates are
significantly higher among those aged 15-29 than 30-49 in Northern/Western Europe (76% vs. __ %0 49% 47%
62%) and Southern Asia (48% vs. 37%), while the inverse is true in Southern Europe (49% vs. 64%) 3\(;
and Eastern Europe (49% vs. 59%). c 40
e
c
Taken together, these findings suggest that in certain regions, communications strategies seeking ;’.,- 30
to boost reporting rates need to be more tailored to specific groups who are less likely than -
o
others to report harm at work. ;g 20
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:
i Survey question: Please think about the serious harm you PERSONALLY experienced from working. Did you TELL SOMEONE who is

: responsible for safety or health at your work, such as your supervisor, manager, OR the health or social services, about your injury
{ orillness?

R

15

Copyright © 2024 Lloyd's Register Foundation. All rights reserved



World Risk Poll 2024 Report || Engineering safer workplaces: Global trends in occupational safety and health

Certain industries also stand out for their rates of workplace harm reporting. Three in five
construction workers (61%) globally who were harmed in the past two years reported it

to someone, higher than the rates in non-market services (56%), agriculture (49%) and

market services (48%). Of the five industries with enough sample size globally to report on|,
manufacturing has by far the lowest reporting rate (42%). Unlike the relationship between global
region and rates of reporting harm, comparing reporting against industry type shows a very
strong positive correlation. Industries that are more at risk from harm also see the highest rates
of reporting. This could be, in part, because of regulatory requirements around injury reporting for
some sectors.

Chart 3.3. Rates of workplace harm reporting among
those in the current workforce who have experienced it
in the past two years, by global industry (% Yes)

70
Construction
\

- 60 Non—market ™~ .
1) services ]
E . / Agriculture
2~ 50 o
0¥ o
2
c
2o 40 . \Market
c 9 / services
85 Manufacturing
c o
Qo <
£ 2 20
o
Q
e
o 10

(o]

(o] 5 10 15 20 25

Proportion respondents harmed in past two years (%)

Survey questions: Have you or someone you PERSONALLY know, EXPERIENCED serious harm from any of the following things in
: the past TWO years? Work
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i~ We have not included fishing, mining/quarrying or electricity/gas/water supply due to low sample sizes among those harmed in the past two years.

Insight to action

Data from the World Risk Poll suggest that globally, around half of all cases of workplace harm

go unreported. The problem is even more acute in some regions (e.g., Southern Asia) and across
certain industries (e.g., market services, manufacturing). There are several steps policymakers
and employers can take to increase reporting of workplace harm that will benefit employees by
providing accurate data about the risks people face every day at work. This would help employers
and regulators design more targeted policies and interventions to reduce risks and harms in

the workplace.

Implementing near-miss reporting policies can help in this regard by promoting an open culture
towards occupational safety. Near misses offer a useful source of data to identify hazards and
risks to reduce future harm?. Clear reporting tools should be available to employees and can
come in different forms, from hotlines to chatbots to online forms. Employees should also be
encouraged to use these tools as part of a wider organisational culture promoting safe and
healthy work environments. Regular inspections, risk assessments, audits and, crucially, engaging
the workforce in OSH policy?® are also likely to help increase rates of reporting harm at work.

¢¢ Data from the World
Risk Poll suggest that
globally, around half of
all cases of workplace
harm go unreported. 99
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: i Maijority of global workforce have never received
Occupatlonal Safety and health el och:upaYciongl safety and health training

The final question the World Risk Poll asked about this topic was regarding occupational safety Even though academic and policy communities consider OSH training an important part of

and health training, which links directly to the point made above about engaging the workforce management systems in reducing workplace harm, most of the global workforce has never

Sretmel WEpaES S31Ey: OeEulpe el eal By Ane Nge i Ul S o)L S e 2e s e received such training. Sixty-two percent have never received OSH training about risks

PrplaErs G 1o M e el wer plaess saier o SrpeyEes, e @eieis @ G il g associated with their work. Just over a third (38%) have ever received OSH training, with the

can vary considerably in duration, frequency and documentation depending on the context. majority taking place in the past two years (30%). In other words, those who have received

Some jobs require highly formalised and structured training programs, while others rely on training are overwhelmingly likely to have received it recently.

more informal methods to teach workers on-the-job skills. Different meta-analyses into the

effectiveness of OSH training have consistently found links between safety training increasing the Chart 4.1. Global rates of occupational safety and health

training among the current workforce (% Yes)

reporting of injuries and generally positive outcomes for employee safety?9°.

However, it is also important to account for the prior likelihood of certain companies being more

Not within the past two years
. Past two years . o et e wiem . Never

safety conscious in the first place. An added complication to isolating the effectiveness of OSH
training is the wider suite of policies that also affect levels of harm and risk at work. Organisations
that provide OSH training could have other policies that play a role in managing safety and
reducing harm over time®'. Studies have found links between training and employee behaviours
but not broader health outcomes like reductions in symptomes, injuries or illnesses®2. Despite

these challenges and uncertainties, the available literature finds that OSH training is an important

part of controlling hazards and risks in the workplace®.

(o] 10 20 30 40 50 60 70 80 20 100
Proportion respondents (%)

i Survey question: Have you ever had any health and/or safety training about any risks associated with your work?

Did you receive health and/or safety training for work in the past TWO years?

Note: ‘More than two years ago’ also includes people who said they have had safety training but did not provide additional
: information about whether the training happened in the past two years.

—_—

8 Copyright © 2024 Lloyd's Register Foundation. All rights reserved.



World Risk Poll 2024 Report || Engineering safer workplaces: Global trends in occupational safety and health

It is worth noting that the World Risk Poll only asked people whether they had ever had OSH Training rates also vary significantly by region. Eastern Europe (78%) and Australia and New
training about risks associated with their work and did not ask any more detailed questions about Zealand (77%) are tied at the top, with nearly four in five workers having ever had training
the nature, content or frequency of such training. (although workers in ANZ are more likely to have had recent training). Majorities in Northern

America and Southern, Northern and Western Europe have also received OSH training. Rates of

Rates of OSH training vary considerably by country income level. Only in high-income countries training decline sharply across other regions. In Eastern Africa, Central/Western Africa, Southern

. - o o .
has most of the current workforce received OSH training (49% in the past two years, 12% not in Asia and Northern Africa, fewer than one in five current workers have received training in the past

the past two years). Training rates fall in upper-middle-income countries and are lower still in . . .
P Y ) 8 PP two years. Across much of the world, OSH training at work remains a rare activity.
lower-middle-income and low-income countries. Four in five current workers in lower-middle-

79% low-i 78% tries h i H training in their j . . ..
(79%) and low-income (78%) countries have never received OSH training in their jobs Chart 4.3. Occupational safety and health training rates

@ among the current workforce, by region (% Yes)
Chart 4.2. occupational safety and health training rates among the PPN

current workforce, by World Bank country income level (% Yes)

Not within the past two years
. Past two years . or not sure when . Never

Not within the past two years

Lower- Moo e ope
income
Latin America &
the Caribbean
middle 38% 7% 55% h i ” ”
High Southeastern Asia
Eastern Africa

0 10 20 30 40 50 60 70 80 90 100 Central/Western Africa
Proportion respondents (%) Southern Asia

'
: Survey question: Have you ever had any health and/or safety training about any risks associated with your work? Northern Africa

Did you receive health and/or safety training for work in the past TWO years?

Note: Percentages may not sum to 100% due to rounding. 0 20 40 60 80 100
Proportion respondents (%)
:
: Survey question: Have you ever had any health and/or safety training about any risks associated with your work?

Did you receive health and/or safety training for work in the past TWO years?

: Notes: Percentages may not sum to 100% due to rounding. Values under 5% are not displayed.
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Of the top 10 countries where recent workplace safety and health training is most common,
five are in Eastern Europe, alongside Australia, South Korea, Norway, New Zealand and Canada.
By contrast, in many African countries, more than four in five current workers have never

been trained, with Senegal (89% of the workforce have never received OSH training), Morocco,
Togo and Cote d'Ivoire (all 88%) tied for the lowest rates globally. Many of these national

and regional differences (shown in Chart 4.3) can be explained, to some extent, by different
regulatory environments..

Table 4.1. Top and bottom 10 countries for occupational safety
and health training among current workforce (% Yes)

Top 10 countries r’arsci(ptowrgc;r;;::i(rlzsﬂ in Bottom 10 countries tp:;ﬁgrdtzzr}a':?-{wo
years (%)
Czech Republic 77% Senegal 89%
Latvia T1% Morocco 88%
Slovakia 74% Togo 88%
Hungary 73% Cote d'Ivoire 88%
Australia 68% Yemen 87%
Norway 65% Nepal 87%
South Korea 64% Egypt 87%
Romania 62% Tunisia 86%
New Zealand 61% The Gambia 85%
Canada 60% Lebanon 85%

Survey question: Have you ever had any health and/or safety training about any risks associated with your work?

i Did you receive health and/or safety training for work in the past TWO years?

i - The ILO's Global Database on Occupational Safety and Health Legislation is a helpful resource in this regard. For example, it shows that countries in
the bottom 10 globally for never receiving training have very little OSH legislation, compared to countries in the top 10 globally. See more here: https://

webapps.ilo.org/dyn/legosh/en/f?p=14100:1

As discussed in previous chapters, global occupational safety and health experiences and
behaviours tend to be more closely related to the nature of people’s jobs than their demographic
characteristics. The same is true of workplace safety training. At a global level, there are few
meaningful differences between men and women or across age groups in having received recent
OSH training.

However, education and household income levels — factors often closely tied to occupation — have
a much clearer relationship with OSH training. Chart 4.4 shows that the more educated and affluent

someone is, the more likely they are to have had recent OSH training.

Chart 4.4. Occupational safety and health training rates among the
current workforce, by household income and education level (% Yes)

Not within the past two years
. Past two years . or not sure when . Never

Poorest 20%
Second 20%
Middle 20%
Fourth 20%

Richest 20%

(0] 20 40 60 80 100
Proportion respondents (%)

i Survey question: Have you ever had any health and/or safety training about any risks associated with your work?
Did you receive health and/or safety training for work in the past TWO years?

i Note: Percentages may not sum to 100% due to rounding.
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People employed full-time by an employer are also around twice as likely to have had recent

workplace safety training (41%) as those employed part-time (23%). This finding indicates & i

that more is needed to spread training to employees who do not work in more structured, s
formal circumstances. Pe ople emplo yed fUII
Ll
Certain job sectors also stand out for their low levels of OSH training. Among people worldwide t'm e b y an emplo yer are als o
. . . ® .. . ® o [
working in agriculture, 80% have never had workplace safety training, and just 15% have had some aro un d tW’ce as l'kely tO

in the past two years. While training rates are slightly better in fishing than agriculture, seven in 10

(73%) people currently in the fishing industry have never been trained. h ave h a d recen t wo rkp la ce
Maijorities of the global workforce in market services, construction, non-market services and sa fe ty tra in ing as th ose

manufacturing have also never had workplace safety training. People working in electricity/water/ .
gas supply and mining and quarrying see the highest rates of recent training; these are the only emp'o ye d part -t,m e.
two job sectors measured in the World Risk Poll in which a majority of current employees have
ever been trained in occupational safety and health.

Chart 4.5. Occupational safety and health training among
the current workforce, by global industry (% Yes)

Not within the past two years
. Past two years . oF ek SUe Wihem . Never

Electricity, gas,
or water supply

;

Mining and quarrying

Manufacturing

Non-market
services

Construction

Market services

Fishing

(o] 20 40 60 80 100
Proportion respondents (%)

Survey question: Have you ever had any health and/or safety training about any risks associated with your work?
Did you receive health and/or safety training for work in the past TWO years?

i Note: Percentages may not sum to 100% due to rounding.



World Risk Poll 2024 Report || Engineering safer workplaces: Global trends in occupational safety and health

The likelihood of receiving OSH training is significantly impacted by the region where people live
and are employed. Taking the construction industry as an example, rates of recent workplace
safety training differ from nearly universal in Australia and New Zealand (82%) to almost
non-existent in Northern Africa (6%).

Occupational safety and health training rates among the
current construction workforce, by region (% Yes)

Not within the past two years

or not sure when @ Never

. Past two years .

Australia & New Zealand
Northern America

Eastern Europe

Northern/Western
Europe

Eastern Asia

Southern Europe

Latin America &
the Caribbean

Southern Africa
Southeastern Asia

Eastern Africa

Central Asia
Central/Western Africa
Middle East

Southern Asia

Northern Africa

(0] 20 40 60 80 100
Proportion respondents (%)

Survey question: Have you ever had any health and/or safety training about any risks associated with your work?
: Did you receive health and/or safety training for work in the past TWO years?
Note: Percentages may not sum to 100% due to rounding.

The construction sector accounts for 7% of Australia’s total economic output and is a major
employer in the country?®4. To work on a construction site in Australia, workers must first complete
a training course called ‘Prepare to Work Safely in the Construction Industry’, otherwise known

as ‘white card’ training, which is recognised across the entire country®*. This training must

be conducted by a registered training organisation. White card training lasts several hours

and covers the topics of hazards, emergencies, personal protective equipment and general
responsibilities. Construction workers must be able to show their white card to the person
conducting business or an inspector, should they ask to see it.

By contrast, the construction sector across Northern Africa and many other lower-income
regions is more informal®. Even though nearly all construction workers in Australia and New
Zealand have received OSH training in the past two years, while almost no construction workers
across Northern Africa have, rates of harm are remarkably similar across the two regions. Nine
percent of construction workers in ANZ and Northern Africa have experienced harm at work in
the past two years. This example raises a much bigger question, which will be discussed in the
next section.

-y
a

-
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H o : Although it i iluted, th ttern holds for | t safety training. Th f
IS occupatlonal Safety and health tralnlng effectlve at ough itis mo.re diluted, .e.same pa ern. c?ds or less recent safety reTlnlng e odds o
d . k | h L) people who received OSH training, but not within the past two years, reporting harm are more
re UCIng wor p ace harm: likely by around 1.8 times than the odds of those who never received training to report harm.

These findings suggest that regular training not only raises individual awareness but also fosters a

While there is widespread evidence linking the effectiveness of OSH training with outcomes such
I . .
as changing worker attitudes, evaluating the relationship with reducing rates of harm is more culture of safety communication within the workplace'.

challenging. These challenges extend to the World Risk Poll results on several levels.
Chart 4.7. Odds ratios of reporting workplace harm among workers

First, while the Poll measured workplace harm experiences consistently over two iterations (2021, who have been harmed, by when they received OSH training

2023), it only asked about reporting and training once, in 2023. Although the Poll can indicate T
changes in experiences of harm over time, it is unable to identify corresponding changes in the
rate of training over the same period, which could have given an indication of the role played by 3.3x
training rates’. Second, the World Risk Poll only asks three questions related to workplace harm:
whether people have experienced it, whether they reported it to someone and whether they have
had safety training. As training is only one of many interventions available to reduce risk from
workplace harm, any inferences would have to ignore the myriad of other factors that could be
responsible for increasing and decreasing rates of harm.

Odds ratio

At the global level, having been trained (or not) seems to make little difference with respect to

experiencing workplace harm. In fact, a slightly higher proportion of those trained within the last 1
two years and longer ago have experienced harm at work (both 19%) than those who have never

been trained (17%).

On first reading, these findings may seem surprising and indicate that OSH training may Training in last Training not within

not directly reduce rates of workplace harm. Such a reading would neglect many other two years the last two years
. . . . . . or not sure when
considerations, such as the wide range of other variables that contribute to causing harm at

- s ‘s tion: H had any health and/or safety training about any risk iated with ke
work and the fact that those who have had training may work in riskier circumstances and be ; Survey question: Have you ever had any health andor safety training about any risks associated with your wor
: Did you receive health and/or safety training for work in the past TWO years?

better at Identlfymg and reportlng cases of harm than the untrained because of what they learn Note: Odds ratios are compared to the baseline for people who have been harmed at work in the past two years but never
during training : received OSH training.

Asa reSUIt' itis necessary to examine the link between Workplace trammg and reportlng harm ii - There is also a meaningful relationship between receiving OSH training and worry about harm at work. People trained in the past two years are
. . . . . . . I ied by kpl h than thi trained, trolling for other factors, i til link bet traini d heightened
beyond just experiencing it. Holding other factors equal, such as gender, age, education, job B voronass of wiorkplace hazardh. o e dnireimed confioTing for ofherfactors. again suggesting o i between freining and helgniens

sector and GDP per capita, there is a significant relationship between having safety training
and the likelihood of reporting workplace harm. The odds of individuals who have received OSH
training in the past two years reporting harm are significantly more likely, by around 3.3 times,
than the odds of those who never received training to report harm.

i - There is no correlation between changes in experience of harm in the past two years and overall rates of training in the past two years in 2023.

R
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Insight to action

Although there is no evidence from the World Risk Poll that going through OSH training in the
past two years is always linked to decreasing rates of workplace harm, there is evidence of a link
between training and increasing rates of reporting experienced harm. Training plays a crucial
role in occupational safety and health by equipping workers with the necessary knowledge and
skills to recognise and mitigate workplace hazards and build a workplace culture that explicitly
recognises the importance of safety.

This is a valuable outcome for reasons mentioned at the beginning of Chapter 3. Employers and
policymakers need accurate reporting data about whether and how occupational harm occurs to

implement measures and policies to reduce it.

Occupational safety and health training is not about eliminating harm altogether but minimising
the risk of it occurring in the future. As training plays a role in increasing the reporting of

workplace harm, it is also indirectly linked to giving policymakers and employers better data

about the safety of their workplaces. In turn, these same policymakers and employers should 0
prioritise regular OSH training for all employees, particularly those in high-risk environments and

less formal employment circumstances. Training programs should not only impart knowledge

to workers but also enhance awareness and the perceived importance of workplace safety in s
general, fostering a positive culture of reporting risks and harms experienced in the workplace. -y
Other research commissioned by Lloyd's Register Foundation®” highlights the importance

of context when designing interventions such as safety and health training. The research S

recommends that policymakers and those responsible for OSH training should develop
guidelines that indicate key success factors for evaluating training effectiveness, which would
consider things like organisational characteristics, trainee demographics and specific features

of each intervention. Online safety training can also be an effective tool when given proper
contextualisation but regularly lacks job-specific context. As such, OSH practitioners should also
design online safety materials that are immersive, interactive and properly account for context.
Perhaps most importantly, OSH training should not become a box-ticking exercise but a practice
that develops and is enhanced over time through frequent reviews.

1R
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7.

With just a few short questions asked to a representative sample of the world’s adult population,
the World Risk Poll is able to glean a tremendous amount of insight into the world’s workforce
and their experiences of occupational risks and hazards. In this report, we have tried to highlight
several statistics that demonstrate the scale of global workplace harm and the work that remains

to be done to make the world of work safer.

Just under one in five (18%) of the world’s workforce have been harmed at work in the past two
years. Rates of harm are closely linked to certain personal demographics, as well as the types of

employment and job sectors that people work in.

The World Risk Poll has also shed light on the scale of unreported workplace harm. Around half
of workers who have experienced workplace harm in the past two years reported this harm

to someone, such as a manager. The world is currently missing a significant opportunity for
employers and policymakers to better understand the OSH landscape, with half of all cases

of harm going unreported. This highlights the need to increase reporting rates and build wider
cultures of workplace safety that encourage workers to report harm.

If the size of the opportunity to increase harm reporting is big, then the opportunity to increase
OSH training globally is even bigger. A significant majority (62%) of current workers have never
received any OSH training, a figure that rises significantly in many of the world’s most risky job
sectors, such as agriculture and fishing (80% and 73%, respectively). As well as highlighting the
number of workers untrained in OSH, the World Risk Poll quantifies the link between receiving
training and reporting, showing that the opportunities to increase both go hand-in-hand.

Workers who have had recent OSH training are significantly more likely to report instances

of harm than those who had training less recently or have never been trained at all. As such,
policymakers and organisations should prioritise regular OSH training to increase reporting, build
a more detailed understanding of workplace harms and, ultimately, design better interventions to
make the world of work safer for all.

If the size of the opportunity
to increase harm reporting
is big, then the opportunity
to increase OSH training
globally is even bigger.
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